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Frequently Asked Questions 

When can the children start the fun? 

When will the Skip/Machinery be collected?  

When will the residual materials/waste be collected?  

Can we provide feedback on the works carried out? 



 Do we need to inspect the equipment/carry out any maintenance? 

Why are there cracks in the timber? 

Operations and Maintenance Overview 

Introduction 



 
 

 

 

Safe Play 

Why we provide this important 
information 

Who should read this information? 

Warranty Information 



 
 

 



 
 

 

Exclusions to Warranties 

Additional information for Warranties 



 
 

 

Duty of Care 

British Standard Guidelines 

Inspections 

• 

• 

• 

Routine Visual Inspection 

https://www.hse.gov.uk/legislation/hswa.htm
https://www.legislation.gov.uk/ukpga/1984/3
https://www.legislation.gov.uk/ukpga/1984/3


 
 

 

RPII Inspectors 

 

 

 

 

 

 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Operations Inspections 



 
 

 

Sovereign Compliance – Inspection, 
Maintenance and Repair Package 

Inspections 

Maintenance 

• 

• 

• 

• 



 
 

 

Terms and Conditions  

• 

• 

• 

• 

• 

Reports 



 
 

 

Terms and Conditions  

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Equipment and Material Details 
 
Timber 

Timber Protection Treatment 



 
 

 

Rot and Infestation 

Splintering  

Air Cracking in Timber  



 
 

 

Ropes 

Fixings 



 
 

 

Tightening Equipment Fixings 



 
 

 

Gym Outdoor Fitness Equipment 

Rubber Toadstools 

Traversing Wall Holds 



 
 

 

Tyres 

Wooden Mushroom 

Magnetic Wall Activity Panels 



 
 

 

Thermoplastic Markings 

. 
 

Metalwork 



 
 

 

Space Nets 

Slides 

Rota Nets 

Maintenance is restricted to checking the top and middle bearings are free running. 
Tightening all fixings that attach the net to the Rota Net should be carried out when required. 



 
 

 

Surfacing  
 
Artificial Grass 

Consumables 



 
 

 

 

Maintenance of Needlepunch Surfacing 

Painted Lines (On Artificial Grass) 

 



 
 

 

Grass Tiles 

Loose Fill Pits 



 
 

 

Bonded Rubber Mulch 

Shredding 

Routine Cleaning and Inspection 

Brushing 

Washing the Surface 



 
 

 

Weed and Grass Migration 

Drainage 

Colour Transfer 



 
 

 

Snow and Ice 

Colour 



 
 

 

Maintenance Schedule 

Weekly Actions 

Bi-annual Actions 

Essential Preventative Steps 

• 

• 

• 

• 

Wetpour 



 
 

 

Keeping the surface Clean 

Deep Cleaning 

Moss and Algae 



 
 

 

Mould and Lichen, Including Black Spot 

Discolouration 



 
 

 

Staining 

. 

Stain Removal 

. 

Dips and Undulations 

Perimeter Band Repair 

Shrinkage 



 
 

 

Breedon 
 
Potholes 

Weed Growth 

Drainage 

Surface Appearance 

Winter Maintenance 

 



 
 

 

Parasols, Shade Sail Canopies and 
Gazebo Blinds 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Cleaning  



 
 

 

Snow Instructions  

High Winds/Snow 



 
 

 

Living Willow Structure 

Watering 



 
 

 

Weeding 

 

 

 

 

Pests 



 
 

 

Routine inspection Check List 



 
 

 

General Area 

 

 

Equipment 

 

 

 

 

 

 

Safer Surfacing  

 

 

 

 

 

Rope Components consist of the following 

 

 

 

 

 



 
 

 

Payment Terms & Invoicing 
 
Pro Forma 

Prompt Payment 

15 Day Payment 

Process Invoicing 

Early Invoicing 

Sending Invoices 

Late Payment and Charges 



 
 

 

Terms & Conditions 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 



 
 

 


